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Survey Results (included Responses)
PNEAC Webinar Evaluation: 12/2/2003

The results of your survey are displayed below. If your survey includes text responses, click the
“View” button to read individual results.

To exclude a particular response, click the Included Responses button. You can then view the
set of individual responses that are currently included and select those you wish to exclude.
Results below contain only Included responses.
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O support | logout

Go to Individual Responses:

I_ Show respondent's emails.
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Lauwnch Date: 11/24/2003

Close Date:

Total Invitations: Q

Total Respondents: 64
Included Respondents: 64
Excluded Respondents: 0

Cross Tabulate
Cross-reference two different

questions

Results via Email
Receive results in spreadsheet

format

See Who's Responded
See who has and hasn't
responded to your survey

IF YOU WORK AT A PRINTING FACILITY, please check all of the printing Mumberof Response
1.processes which are used at your facility Responses Ratio
Litho 19 46%
Flexo (N 20 49%
screen D 9 22%
cravure D 12 29%
Digital 13 32%
W Other, Please Specify (I 7 17%
Number of Response
2.How often have you previously attended Webinars / Web conferences? Responses Ratie
Never before (N 38 61%
Once or twice 15 24%
At least several times (S 9 15%
Total 62 100%
How would you rate your understanding of the proposed rule before Mumberof Response
3.attending today's Webinar? Responses Ratio
Very poor 1. i 9 15%
poor 2. 16 26%
Fair 3. 17 27%
Good 4. 17 27%
Excellent 5. i 3 5%
Total 62 100%
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4.How would you rate your understanding of the proposed rule now? Responses Ratio
Very Poor 1. 0 0%

Poor 2. 0 0%

Fair 3. (il 8 13%

Good 4. (N 49 78%

Excellent 5. (i 6 10%
Total 63 100%

Numberof Response

5. Participating in this Webinar was easy and convenient Responses Ratio
Strongly disagree 1. 1 2%
Disagree 2. 0 0%

Neutral 3. 2 3%

Agree 4. D 21 33%

strongly agree 5. 39 62%

Total 63 100%

6.How could we have improved today's Webinar?

m 35 Responses
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PNEAC Webinar Evaluation: 12/2/2003
Questions that required written responses are displayed by individual query. The "Report Overview" button or "Back"
button will return you to your survey results.

Each individual respondent is referenced under the # column.

6 How could we have improved today’s Webinar?

%

1 Video feed for presenters

2 audio quality - cut in and out

3 Increased volume or a way to control volume.

4 worked very well, thanks

5 more time for questions

6 Great job. Only snafu was ability to remove mute from phones, but that was later resolved.

7 LUNCHINAR

8 more easily saved slides so we could pass on to other entities that this proposed rule could affect.

9 Having more time for questions and answers

10 Better audio for listening..
more slides

11 Consistent louder volume between speakers

12 Had trouble getting logged on to website

13 | believe it is just fine "as is." Great job!!!

14 Volume of speakers needs to be mose consistant.

15 | THINK IT WENT WELL. | DID NOT EXPERIENCE THE VOLUME PROBLEM OTHERS DID.

16 Need mot time to answer questions

17 virtual donuts and improved sound

18 Just a few technical glitches. Otherwise it was excellent. it would help if USEPA provided a panel of their staff that were involved
in developing this proposed rule.

19 Address a few technical difficulties.

20 good experience. | liked the format.

21 I think that the technical aspects (audio/visual) were just fine. It may have been the questions that were asked, but it didn't seem
the EPA rep had a deep understanding of the rule herself. In fairness, it could have been lack of knowledge in printing.
I like the webinar format and would like to see more in the future.

22 It was extremely well done and found it very helpful. Look forward to more of it in the future on other EPA proposed rules. Thanks.

23 Excellent method to get information out/exchanged. It was easy and convenient.
It would be nice to obtain CEU/PDH credits for this type of presentation. This would not keep me from attending in the future
however it would be nice.
Thanks.

24 Improve the telephone technical difficulties. Overwise excellent.

25 The live polls were "set up" without presenting both sides of the topic before a vote was taken. So for certain questions, the poll
was probably not what it would be if people were better informed.

26 Make sure the access numbers work (600# and 615#) and correct the green color of Marcia Kinter hair. It looks like she has too
much chlorinated solvent in her rinse.

27 Allow more time to answer questions. For the questions that were submitted and not answered, follow up in writing after the
webinar. Provide a list of attendees up front with contact information.

28 Volume of some of the speakers was poor.

29 Not enough time left for poll screen to come up before the polls were being closed. (We seemed to be in a time delay.)

30 More time for Q&A. These questions/responses highlight the challenges of implementation.

31

Good overall - interactive way to learn about the rule.
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| looked like a person could only submit a single question. | tred entering a second question but the "submit" button was no longer
active, being replaced by a "cancel" or "change" option.

Don't know how it can be accomplished, but it would be nice to see a stream of the speaker while they are speaking. Thanks for
doing this. Excellant!

Had a concern with the knowledge level of the EPA speaker in being able to answer questions brought up by the participants. It
would have been better to have someone who has dealt with the printing industry specifically to help with clarifications.

As long as Deb handled everything it went great.

Ray, Riyaz, and Jerry - We loved the polling. It kept our interest and the interaction was great. They were timed well and
everything.

Riyaz and Jerry - Wayne did a great job moderating the program.

Polls loaded too slowly to be able to respond to in time on some. System bombed out just before the end - lost connection to your
server, The presenter, Kathy, did not seem to have a real good understanding of the problems facing the printing industry, yet she
is submitting a new proposed regulation.
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